TERMS OF CONDITIONS OF BUSINESS
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BARKER MOSS HEALTHCARE RECRUITMENT LIMITED

25 Cherry Orchard Drive
Bromsgrove

Worcs

B61 8RL
Tel: 

0800 069 9957

or

07977 240554

or

07771 852577

www.bmhrec.com 
enquiries@bmhrec.com
Director: Jacquie Barker

Email: jacquie@bmhrec.com
AIMS OF THE AGENCY/BUSINESS AND PROVISION OF THE SERVICE

The Agency/Business has been formed to supply, where possible, staff for dental surgeries providing dental professionals on a permanent or temporary basis whenever such staff are available.  The Agency/Business will endeavour to supply staff to cover your needs over illness, holidays or sessional work.

The Agency/Business is prepared to supply introductions throughout the United Kingdom and overseas.

The Agency/Business’s terms and remuneration will be supplied depending on the type of service required and the probable length of such service.

PERMANENT RECRUITMENT

The Agency/Business is not an employer and carries on business as an agent for the purposes of effecting introductions between persons desiring to enter into a Contract for Service with an employer (whether a client of the Agency/Business or not) on a permanent basis.

Rates of remuneration to be paid to the successful Candidate should be agreed between the Candidate and the employer before the position is accepted.  The Agency/Business will be pleased to provide any assistance and advice in deciding upon a salary structure.

The Agency/Business’s invoice will be rendered on the confirmation of the start date of a permanent appointment.  Payment should be made within the normal terms of the invoice and no later than one working week prior to the start date.  Late payment may result in interest being charged at 10% of total invoices.

INTRODUCTION AND FEES
The Client agrees: -
To notify the Agency/Business immediately of any offer of an Engagement made to the successful Candidate.

To notify the Agency/Business immediately that it’s offer of an Engagement to the Candidate has been accepted and to provide details of the Remuneration to the Agency/Business; and

To pay the Agency/Business’s fees within 7 days of invoice. Our preferred method of payment is by bank transfer. Payment by cheque will incur a further cost of £1.50 per invoice paid.

To notify the Agency/Business of increased working/hours/sessions if initially a part time position is offered, and a pro-rata invoice is raised.  Any increase will incur a pro-rata fee.

Introductions of Candidates are confidential.  The disclosure by the Client to a third party of any details regarding a Candidate introduced by the Agency/Business which results in an Engagement with that third party renders the Client liable to payment of the Agency/Business’s fee with no entitlement to any refund.

Likewise, the clients’ information is confidential, and we do ask for consent to advertise and market the position as necessary.
Candidates on the Agency/Business’s register must refer any enquiry or approach for their services from any client of the Agency/Business, or any employer connected in any way to a client of the Agency/Business, to the Agency/Business immediately.  If a Locum is offered a permanent position with the client or any employer connected to that client as a result of temporary/Locum employment, the normal recruitment fee will be rendered.  In some cases, at the Agency/Business’s discretion a reduced fee may be appropriate.

An introduction fee calculated will be charged in relation to any Candidate engaged as a consequence of or resulting from any introduction by or through the Agency/Business, whether direct or indirect.

For permanent Recruitment, a fixed price fee for services is quoted and agreed before commencement of any work involved.  
The Agency/Business has no system of rebates/refunds, however, if an appointment should be terminated within a period of three months, the Agency/Business will help the client refill the position free of charge, depending upon the circumstances of the case.

SUITABILITY AND REFERENCES
The Agency/Business endeavours to ensure the suitability of any Candidate introduced to the Client.  Notwithstanding this the Client shall satisfy itself as to the suitability of the Candidate and the Client shall take up any references provided by the Candidate to it or the Agency/Business before engaging such Candidate.  The Client shall be responsible for obtaining work and other permits if for the arrangement of medical examinations and/or investigations into the medical history of any Candidate and satisfying any medical and other requirements or qualifications required by law of the country in which the Candidate is engaged to work.

The Agency/Business requires all its Candidates to provide it with full information, employment history and previous convictions, cautions and any current involvement with any investigations.  The Rehabilitation of Offenders Act 1974 (Exemptions) Order 1975 requires that dental professionals include details of all spent and unspent convictions in such information.  In accepting the Agency/Business’s terms and conditions all Candidates are deemed to authorise the Agency/Business to disclose to any prospective employer and information which the Agency/Business in its discretion deems relevant and appropriate.

The Agency/Business accepts all information given to it by Candidates in good faith and discloses any such information in good faith.  The Agency/Business cannot give any warranty as to the suitability or capability of the Candidates or as to the accuracy of any information provided by the Candidates and will not accept any liability in the event that such information proves to be inaccurate misleading or incomplete.

The Agency/Business does not accept any responsibility or liability for any loss, expense, damage or personal injury howsoever caused by the Candidates. The Agency/Business ensures that each dental professional will have their own Professional Indemnity.
In the event of a cancellation of the candidate supplied by the Agency/Business, after they are appointed, to cover our costs a cancellation fee will be charged in accordance with our current fee structure.

LIABILITY

The Agency/Business shall not be liable under any circumstances for any loss, expense, damage, delay, costs or compensation (whether direct, indirect or consequential) which may be suffered or incurred by the Client arising from or in any way connected with the Agency/Business seeking an Candidate for the Client or from the Introduction to or Engagement of any Candidate by the Client or from the failure of the Agency/Business to introduce any Candidate or failure of the successful Candidate to remain in the Client’s employment.

The Agency/Business ensures that each dental professional will have their own Professional Indemnity.

It is the Client’s responsibility to ensure that the worker must undergo a short induction on their first working day, to be advised of the Health & Safety working practices which will include a Health & Safety Risk Assessment.

Should the Locum worker be pregnant, a Maternity Risk Assessment will be carried out prior to the booking confirmation.
TEMPORARY ASSIGNMENTS

The Agency/Business is not an employer.  A Temporary Healthcare Worker (THW/Locum) will be introduced by the Agency/Business on a temporary basis and the client will pay the worker directly on an agreed rate.  The client will pay the Agency/Business by way of a daily service charge, rendered after either each week or end of locum assignment which so ever is sooner.  
The THW will be responsible for ensuring that their correct deductions are made if appropriate.

Our THW’s operate on a self-employed basis and will submit an invoice/timesheet at the end of each working day/assignment. The client will then pay the THW directly. Unless otherwise notified, the THW will not be paid for any lunch breaks/ coffee breaks. Our THW’s are not responsible for the practices’ appointment books and therefore will not be penalised for any cancellations, FTA’ or DNA’s.
Rates of remuneration to be paid to the THW should be agreed between the Agency/Business and the client & candidate before the position is accepted.  The Agency/Business will be pleased to provide any assistance and advice in deciding upon remuneration.

In the cause of long-term temporary assignment, an invoice will be rendered weekly.  Terms are strictly net. Payment should be made within the normal terms of the invoice.  (To pay the Agency/Business’s fees within 7 days of the date of invoice).  Late payment may result in the interest being charged at 10% of total invoices.

In the event of a cancellation of the locum assignment, or part thereof, after the locum has been appointed, to cover our administration costs, a cancellation fee will be charged in accordance with our current fee structure.

“BOOKALOCUM”
We encourage all clients to use this system.

For those clients using the “Bookalocum” website to book locums and nobody is showing as available and you need our direct assistance, there will be no booking fee. However, less than 4 hours working notice there will be a booking charge of £30.00.

Should you choose not to use our Bookalocum service, we are happy to assist but there will be a booking fee of £25.00.

Candidates on the Agency/Business’s register must refer any enquiry or approach for their services from any client of the Agency/Business, or any employer or prospective employer connected in any way to a client of the Agency/Business to the Agency/Business immediately.  If a Locum is offered any further temporary work or future work or a permanent position with the client, or an employer connected to that client as a result of temporary employment, all details, negotiations or discussions must be made through the Agency/Business.  If a temporary worker is offered a permanent position this will result in the current recruitment fee being charged. Please refer to our current fee structure.
If any Candidate supplied is found to be unsuitable then the client is required to notify the Agency/Business within the first 2 hours of the commencement of the assignment so that, wherever possible, a replacement can be sought.

For longer term locum positions (More than four weeks), there has to be, in place, a notice period agreed by both parties (client & Locum). Failure to comply with the notice period may affect the locum’s final remuneration payment. We strongly advise all clients to provide a Locum agreement/Contract before the Locum starts working.
The Agency/Business cannot guarantee that a person can be found to fill any situation at any time.

The Agency/Business requires all its Candidates to provide it with full information concerning their age, qualifications, character, personal and employment history and previous convictions, cautions and any current involvement with any investigations.  The Rehabilitation of Offenders Act 1974 (Exemptions) Order 1975 requires that dental professionals include details of all spent and unspent convictions in such information.  In accepting the Agency/Business’s terms and conditions all Candidates are deemed to authorise the Agency/Business to disclose to any prospective employer and information which the Agency/Business in its discretion deems relevant and appropriate.

The Agency/Business accepts all information given to it by Candidates in good faith and discloses any such information in good faith.  The Agency/Business cannot give any warranty as to the suitability or capability of the Candidates or as to the accuracy of any information provided by the Candidates and will not accept any liability in the event that such information proves to be inaccurate misleading or incomplete.

The Agency/Business does not accept any responsibility or liability for any loss or expense however caused by the Candidates, whether or not the Candidates are engaged or otherwise in a contract of service, temporary or permanent. 

The Agency/Business ensures that each dental professional will have their own Professional Indemnity.
When a locum is required or expected to travel in excess of 10 miles from his/her home a travel allowance may be added to cover costs.
If a Locum has been confirmed and you wish to cancel, there may be a cancellation fee of £25.00 per booked day.
If the Locum arrives at the practice and you wish to cancel, or should you send the locum home if no longer required, you will still be charged for the Locum’s full day and our daily service charge. (Unless the locum is found to be unsuitable)
The hourly rate for the Locum will be negotiated at the time of booking depending on their experience, qualifications, length of the working day, travel time, and other costs incurred to do the assignment.
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